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Customer Satisfaction Survey

Please send this survey to: QHSE Manager, MMSVS Group 978 Srinakarin Rd., Kwang Suanluang,
Khet Suanluang, Bangkok 10250. Tel. 02-3227979, Fax 02-3227117
E-mail: suvit@mmsvsgroup.com
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Condition General Customer Contractual Customer
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What type of business do you use? (You can choose more than one choice)
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Customs clearance, shipping & permits Land transportation & warehouse
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Manpower & Equipment Supplies Repair Drilling Tools
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Steel Fabrication & Repair Other ...
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How often do you use our service?
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Daily Once a month
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Once a week Other e



ANNNINBla (Satisfaction)
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Are you convenient to contact us?
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Politeness and personality of our staff
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Professional skills and competency of our staff
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Your satisfaction with our organization on overall consideration

mananuaenl¥uin3n1ns1 Why did you choose our company to work for you?
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